Resource—Criteria Linkages

Most of these linkages are specifically referenced in the Criteria Item Notes, but other linkages exist. 

	ITEM
	KEY FACTOR
	LINK(AGES)

	1.1
	P.1 a(2)
	2.1, 2.2, 7.1, 7.2, 7.3, 7.4, 7.5, 7.6

	1.2
	P.1 b
	2.1, 5.1 b, 5.3, Category 6, 7.6

	2.1
	P.2 b
	1.1 a(1), 1.2, 4.1 b(1), 6.1

	2.2
	
	1.1 a(1), 3.1 a(2), Category 3, 4.1 b(2), Category 4, Category 5, Category 6, 7.4, 7.6

	3.1
	P.1 b(2), P.2 a (2), P.2 a(3)
	2.2, 7.1, 7.2

	3.2
	
	7.1, 7.2

	4.1
	
	2.1, 2.2, 7.1, 7.2, 7.3, 7.4, 7.5, 7.6

	4.2
	P.1 b(4)
	1.1

	5.1
	
	1.2 a(2), 1.1 a(3), 2.2 a(4), Category 6

	5.2
	
	1.1 b(1), 2.2

	5.3
	
	1.2, 7.4

	6.1
	P.2 c
	1.2, 2.1, 4.1 b(1), 7.1, 7.5

	6.2
	P.2 c
	1.2, 2.1, 7.3, 7.5

	7.1
	P.1 b(2)
	1.1, 3.1, 3.2, 6.1

	7.2
	P.1 b(2)
	1.1, 3.1, 3.2

	7.3
	
	1.1, 6.2

	7.4
	
	1.1, 2.2, 4.1, 5.3, Category 5, Category 6

	7.5
	All 
	1.1, 4.1, 6.1, 6.2

	7.6
	
	1.1, 1.2 b, 1.2 c 


The definition for Linkages:  Linkage (Li) refers to a connection between the important customer, product and service, market, process, and action plan performance requirements identified in the Organizational Profile as well as in Process Items and the results the applicant provides.
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